2009 - 2010 Matrix
2009 - 2010 Pontiac Vibe

As of January 26, 2010 the total vehicle population increased by
approximately 1,093,000 vehicles.

Toyota's remedy plan is to modify or replace the accelerator pedals on the
subject vehicles to address the risk of floor mat entrapment, even when an
older-design all weather floor mat or other inappropriate mat is improperly
attached, or is placed on top of another floor mat. Floor surface modifications
are also being considered and will be included in the remedy plan for any
model for which it is deemed appropriate.

Initially, dealers will be instructed on how to reshape the accelerator pedal
for the repair. As replacement parts with the same shape as the modified
pedal become available, they will be made available to the dealers for the
repair. Customers who have had the pedal reshape remedy completed will
have the opportunity to receive a new pedal if they desire, after replacement
pedals become available. In addition, Toyota will replace any Toyota all-
weather floor mat in a subject vehicle with a newly designed mat, free of
charge. For those customers who have the previous design all-weather floor
mat but do not need or want the newly designed all-weather floor mat,
Toyota will recover the previous design all-weather floor mat and reimburse
its price.

82. On January 29, 2010, Toyota announced that the recall would be extended to eight
Toyota models offered in Europe.

83. On February 1, 2010, TMS-USA president Lentz appeared on NBC's Today show
and was interviewed by host Matt Lauer. Contradicting Toyota USA's previous statements that
there were '""no defects" related to unintended acceleration in Toyota vehicles aside from the issues
involving the floor mats, Lentz admitted that TMS-USA knew about sticky accelerator pedal
problems since at least October 2009.

[MATT LAUER:] Before we go forward, let me go back. When did your
company know, when did you personally know, and other officials at your

company know, that you had a serious problem with unwanted acceleration
or slow response from acceleration?
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