a result of these complaints, NHTSA launched additional investigations into Toyota's Prius model
concerning braking issues.

88. Further, Defendants, consistent with the pattern they established with their vehicles
suffering from SUA, downplayed or dismissed owner complaints, blaming problems on customer
ignorance. Defendants attribute the mounting complaints as “a matter of customer preference" or
"brake feel" rather than any true defect.

89. Shortly after a September 2009 recall, the Los Angeles Times conducted an
investigation into Toyota-manufactured vehicles’ safety issues and released an article titled "Toyota
Found To Keep Tight Lid on Potential Safety Problems." The article stated in part that a former
Toyota lawyer who handled safety litigation sued the automaker, accusing it of engaging in a
"calculated conspiracy to prevent the disclosure of damaging evidence" as part of a scheme to
"prevent evidence of its vehicles' structural shortcomings from becoming known" to plaintiffs
lawyers, courts, NHTSA and the public."

90. On February 8, 2010, after public pressure, Defendants finally admitted that their
braking systems were not entirely free from defects and issued a recall relating to an alleged repair
of those systems. This recall covers nearly 437,000 Prius and Lexus hybrid vehicles (“Vehicles in
Question”) worldwide. As the public has learned from the previous recall of Toyota-manufactured
vehicles, and Defendants’ eventual broadened admissions of fault, likely will continue to grow as
details come to light.

o1. Plaintiff Kyle Briggs owns a 2007 Prius. He resides in Miami Florida. Plaintiff
Briggs contends that his 2007 Toyota vehicle is designed, manufactured and sold using Toyota's

Braking System.
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