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5. After this tragedy and others like it, Toyota continued to attempt to minimize the
problem and conceal its extent. First, Toyota blamed the acceleration on floor mats. Toyota
informed customers that they could prevent any risk of danger by simply removing the floor mats
on the driver’s side. As of November 2009, Toyota stated “there is no evidence to support” any
other conclusion. Toyota stated that the National Highway Traffic Safety Administration (NHTSA)
supported the company’s conclusion, but the agency responded by stating that Toyota’s statement
was “misleading and inaccurate.”

6. As a consequence of Defendants unlawful and misleading business practices,
Plaintiff has also suffered economic harm, which includes the loss in value of the vehicle and being
deprived of the full use, benefit, and value of her vehicle.

7. Instead of being told the truth about the dangerous propensity of Toyota vehicles to
suddenly accelerate, consumers like the Plaintiffs were given assurances that their vehicle was safe
and defect free. For example, they were given a Warranty and Maintenance Guide which states:
“At Toyota, our top priority is always our customers. We know your Toyota is an important part of
your life and something you depend on every day. That’s why we’re dedicated to building products
of the highest quality and reliability. . . . Our goal is for every Toyota customer to enjoy outstanding
quality, dependability and peace of mind . . ..”

8. After years of covering up the life-threatening problems in its vehicles, on January
21, 2010, Toyota announced that it was recalling 2.3 million vehicles for the alleged reason of
“sticking accelerator pedals.” Toyota stated that its investigation, which it said it had only
conducted “in recent months,” “indicates there is a possibility that certain accelerator pedal
mechanisms may, in rare instances, mechanically stick in a partially depressed position or return

slowly to the idle position.” (emphasis added) The models recalled were: RAV4, Corolla, Matrix,
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