their purchase and retention decisions, while at the same time concealing the fact that these vehicles
were unsafe due to SUA and braking defects and thus were of a significantly lower value than
represented. Defendants marketed these defective vehicles to the proposed class members through a
pattern of mail fraud and wire fraud.

42. To carry out this scheme, Defendants conducted or participated, directly or
indirectly, in the affairs of multiple enterprises through a pattern of racketeering activity consisting
of numerous acts of mail and wire fraud over an eight-year year period, continuing to this day.

43. One enterprise utilized by Defendants consists of the North American Toyota
Dealers. This enterprise is engaged in, and its activities affect, interstate commerce. The lawful
purpose of this association-in-fact enterprise is the promotion and sale of Toyota vehicles. The
Toyota Defendants are culpable “persons” under federal racketeering laws, that used this enterprise
to further their fraudulent scheme. The Toyota Defendants effectively controlled the day-to-day
operations of the enterprise by controlling the vehicles the dealers could sell and dictating the
repairs that the dealers should make to correct and repair SUA and braking defects.

44, Another enterprise consists of the individual Toyota Defendants, the North
American Toyota Dealers, and NHTSA. This enterprise is engaged in, and its activities affect,
interstate commerce. The lawful purpose of this association-in-fact enterprise is the evaluation and
public dissemination of information concerning safety issues of vehicles within the United States.
The Toyota Defendants are culpable “persons” under federal racketeering laws, who used this
enterprise to further their fraudulent scheme by causing the false and misleading evaluation and
public dissemination of information concerning Toyota vehicles’ SUA and braking defects.

45. The Toyota organization for generations built a reputation based on quality.

Toyota and Lexus vehicles were often winners of Consumer Reports’ automobile quality
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