owners and lessees of Toyota-made vehicles have suffered economic damage to their property due
to the SUA defect. Many are unable to sell or trade their cars, and many are afraid to drive their
cars. Toyota-made vehicles have lost market value.

6. Defendants and their affiliates have known since at least 2002 that their vehicles
could accelerate uncontrollably, resulting in crashes causing serious injuries and deaths of
occupants. During this time period, as set forth in detail below, Defendants and their parent
company falsely assured Plaintiffs and prospective class members in statements made to them via
interstate mail and wire communications that their cars were safe and reliable and misrepresented
the true nature and extent of Toyota-manufactured vehicle defects.

7. Instead of being told the truth about the dangerous propensity of Toyota-
manufactured vehicles to suddenly accelerate, Plaintiffs and prospective class members were given
assurances that their vehicles were safe and defect free. For example, they were given a Warranty
and Maintenance Guide that states:

At Toyota, our top priority is always our customers. We know your Toyota
is an important part of your life and something you depend on every day.
That’s why we’re dedicated to building products of the highest quality
and reliability. . . Our goal is for every Toyota customer to enjoy
outstanding quality, dependability and peace of mind . . . (Emphasis
added).

8. Due to ever-increasing publicity about the life-threatening defects of Toyota-
manufactured vehicles, on January 21, 2010, Defendants announced that they were recalling
millions of vehicles for the alleged reason of “sticking accelerator pedals.” Defendants stated that
Toyota’s investigation, which they said had been conducted “in recent months,” “indicates there is a
possibility that certain accelerator pedal mechanisms may, in rare instances, mechanically stick in a

partially depressed position or return slowly to the idle position.” (Emphasis added). The models

recalled were: RAV4, Corolla, Matrix, Avalon, Camry, Highlander, Tundra and Sequoia.
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