SDNY ELECTRONIC CASE FILING RULES & INSTRUCTIONS

24.2  How do I sign up for free e-mail alerts concerning ECF news?

Sign up for free e-mail alerts from the Court at www.nysd.uscourts.gov. From the homepage click on CM/ECEF,
then POC. You will receive periodic e-mails alerting you to planned ECF service interruptions for maintenance,
and unplanned interruptions due to technical difficulties. You will also receive periodic ECF Newsletter e-mails
containing news and helpful filing hints. You do not need to be an attorney to sign up for free e-mail alerts.

24.3  How do I contact the ECF Help Desk?

The ECF telephone Help Desk is available from 8:30 AM to 7:00 PM Monday through Friday at
(212) 805-0800. Or you can e-mail your ECF questions to helpdesk@nysd.uscourts.gov

The preceding Rules for Electronic Case Filing were approved by the Board of Judges of the Southern District
of New York on May 28, 2008.

The preceding Electronic Case Filing Instructions were written by the Clerk of Court under the authority of the
ECF Rules and were last revised on August 1, 2008.
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