the consumer that it is extremely important that they have a compatible
floor mat in the vehicle, that is designed for the vehicle, and it be properly
attached. We are also working with the Association of Carwashes to make
sure that car washes take floor mats in and out, they don't create a situation
on behalf of the consumer. Beyond that, we are working with them, with
NHTSA, to develop what the future engineering - what can possibly be
engineered for the future. There has been some speculation in the media
that says that the —

[MEDIA:] It's not just the floor mat. Yes.

[CARTER:] It is not just the floor mat. There has been speculation and
theories that there are some concerns with our fuel delivery systems,
our braking systems, our throttle systems. I will tell you there is
absolutely no evidence to support any of that. In fact, last week
NHTSA just closed another investigation of a vehicle that was looked
at, and again they concluded that the source was an incompatible floor
mat or a floor mat that was not attached properly.

So our position is this. Until we thoroughly review this and work with
NHTSA, is to tell consumers that this potential exists; if there is any
concern, remove the floor mat.

At the same time, if it is a properly designed floor mat for the vehicle and it
is attached on the hooks that come from the factory, there is no concern,
there is no evidence of any accelerator pedal interference.

If consumers would like to keep the floor mat installed, we are suggesting
four things. One, make sure it is a compatible mat. Two, make sure that it
is hooked properly to the floor. Three, that floor mats are designed to fit in
the car. Don't reverse the floor mat and expose the rubber side. And then
the fourth is, in many inclement areas such as Detroit, some consumers will
keep their carpet and floor mats in their car and place a rubber mat on top
and stack the mats. We highly recommend against that.

Beyond that, anything else, future actions once we have a clear solution and
idea, we will notify our consumers again and take care of'it.

[MEDIA:] But at the moment, though, as this moves to recall, I guess
what you said will happen. The focus is just the floor mat, floor mat

design, nothing beyond that?

[CARTER:] Absolutely. Absolutely. There is no evidence that goes
beyond that. (Emphasis added).
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