pay for a rental car, because Toyota insists their problem is fixed. Toyota purchasers and lessees of
recalled vehicles have not received substitute vehicles and are simply left to drive admittedly
dangerous vehicles.

11.  As a consequence of Defendants’ unlawful scheme and misleading business
practices, Plaintiffs and prospective class members have suffered economic harm, which includes
the loss in value of their vehicles and being deprived of the full use and benefit of their vehicles.

THE PLAINTIFFS

12. Plaintiffs Al and Joanna Viviano own a 2006 Avalon. They reside in Louisville,
Kentucky. They purchased the Avalon in Louisville, Kentucky. On January 16, 2010, the Vivianos’
Avalon suddenly and unexpectedly accelerated into a lane of traffic at a time when Mr. Viviano was
coming to a stop with his foot on the brake. Mr. Viviano pumped his brake, but it did not help. He
avoided a broadside collision on the driver's side by a car traveling about 45 miles per hour heading
towards him. Fortunately, the other driver slammed on his brake and stopped his vehicle before
striking the accelerating Viviano vehicle, preventing a life-threatening accident. Plaintiffs Al and
Joanna Viviano are concerned for their safety and the safety of others. They also believe that
Defendants’ actions have caused them to sustain economic injuries to their property.

13.  Plaintiff Paul Turner owns a 2007 Camry. Mr. Turner resides in Cincinnati, Ohio.
Since he has owned the car he has experienced, on at least five occasions, SUA. To date, he has
avoided an accident. Plaintiff Turner is concerned for his safety and the safety of others. He also
believes that Defendants’ actions have caused him to sustain economic injuries to his property.

14.  Plaintiff Kyle Briggs owns a 2007 Prius. He resides in Miami, Florida. Since he
purchased the Prius, it has periodically suddenly accelerated without reason. On December 27,

2009, Plaintiff Briggs was traveling less than 35 miles per hour behind a taxicab, when his Prius
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