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a high speed accident would be very frightening and dangerous to consumers and would cause
Toyota’s sales to decline. Toyota intentionally concealed the information, or acted with reckless
disregard for the truth, and denied the consuming public information that is highly relevant to their
purchasing decision. Toyota fraudulently concealed the information for years, because it was more
important to Toyota to increase sales and become the largest manufacturer in the world. Toyota
sacrificed innocent, trusting lives for profit and hubris.

74. Toyota’s customers relied on Toyota’s reputation coupled with the fact that Toyota
did not disclose the acceleration problems, in purchasing or leasing Toyota’s vehicles. The facts
concealed were material, because if they had been disclosed Class members would not have bought
or leased the vehicles. The concealment was all the more effective because it came from one that
had represented itself to be honorable and trustworthy.

75. As a result of their reliance, Plaintiffs and other Class members have been injured in
an amount to be proved at trial, including, but not limited to the loss of value of the use of the
vehicles they leased or bought, the fear and other emotional trauma as a result of being forced to
drive vehicles that Toyota has admitted are unsafe due to Toyota’s refusal to provide replacement
vehicles, and injuries and deaths resulting from accidents caused by sudden acceleration.

76. Defendants’ conduct was knowing, intentional, with malice, demonstrated a
complete lack of care, and was in reckless disregard for the rights of Plaintiffs and other Class
members. Plaintiffs and other Class members are therefore entitled to an award of punitive

damages.
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