o Toyota insists that there are no problems with its "drive by wire"
electronic throttles, a standard feature in all of its current cars and trucks.
The technology's supplier tested it for sudden acceleration problems three
years ago at the request of the National Highway Traffic Safety
Administration, and it received a clean bill of health. In response to a
complaint this year, the NHTSA again blamed the floor mats.

o Car owners have been reporting incidents of uncontrolled
acceleration for decades, but the causes became significantly harder to track
after mechanical throttles gave way to electronic ones in the 1980s The
NHTSA often blamed errant floor mats or confused drivers, which may
well explain most of these incidents. But the number of complaints
involving Toyotas and Lexuses - still low compared with total sales - grew
significantly after the company introduced the drive-by-wire technology.
That justifies more scrutiny.

o To its credit, Toyota plans to do more than just shorten accelerator
pedals to lift the bottom edge higher off the cabin floor. It says it also will
add "smart pedal" software, idling the engine whenever the brake is pressed
at the same time as the gas pedal. That kind of fail-safe technology is
potentially lifesaving. But in addition to coming up with an effective
treatment for the problem’s symptoms, Toyota also should spend more time
studying what’s causing them.

75. On December 5, 2009, Irving A. Miller, Group Vice President of Environmental
and Public Affairs of TMS-USA submitted the following letter to the Los Angeles Times in response
to its December 5, 2009 editorial, which the Los Angeles Times published on December 9, 2009:

December 5, 2009

To: Letters to the Editor, Los Angeles Times

Toyota's highest priority is the safety of our customers and public, and we
believe we are demonstrating this in the voluntary recall of selected models
we are currently undertaking.

We appreciate the LA Times' acknowledgement that Toyota "did the right
thing" in instituting a recall in response to incidents of unwanted
acceleration, and in committing to add "smart pedal" software technology as

an added fail-safe measure. We also respect the Times' in depth reporting of
this issue, though we disagree with some of the theories it has embraced.
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