manufactured by the Defendants, paid more than they would have for the product,
and have been harmed as a result of the diminished value of the vehicles
purchased.

27.1 Most individual members of the Proposed Class have little ability to
prosecute an individual action, due to the complexity of the issues
involved in this litigation, the significant costs attendant to litigation on
this scale, and the comparatively small, although significant, damages
suffered by individual members of the Proposed Class.

27.2 This action will result in the orderly and expeditious administration of the
Proposed Class members’ claims, economies of time, effort and expense
will be fostered, and uniformity of decisions will be ensured.

COUNT I -- CONSUMER PROTECTION
(violations of state consumer protection statutes)

28. Plaintiff re-alleges paragraphs 1 through 27 and further states:

29. Plaintiff is a consumer who purchased an affected automotive vehicle from
Defendants for personal purposes.

30. Defendants had a statutory duty to refrain from unfair or deceptive acts or
practices in the manufacture, marketing and/or sale of the affected automotive
vehicles to Plaintiff and the proposed class members.

31. Defendants violated this duty by misrepresenting the characteristics, uses,
benefits, quality and usefulness of the affected automotive vehicles by concealing
differences between vehicles built with the defective accelerator pedal as
compared to those vehicles built with alternative accelerator pedals.

32. Plaintiff was directly and proximately injured by Defendants’ conduct and would
not have purchased Toyota automotive vehicles and/or paid as much for the
vehicle had they known the true nature of the product; and would have had full
use of the vehicles.

33. Defendants’ concealment, misrepresentations and material omissions to Plaintiff
are unfair and deceptive acts and practices under C.G.S. §42-110b, ef seq. and
other states’ consumer protection laws.

34. Defendant engaged in wrongful conduct while at the same time obtaining, under
false pretenses, significant sums of money from Plaintiff.
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