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Avalon, Camry, Highlander, Tundra and Sequoia. Thus, Toyota continued to downplay the
problems by saying they were caused by floor mats and by accelerator pedals that were the wrong
size. Toyota covered up the fact that when it replaced the traditional mechanical throttle linkage in
the late 1990s with a computer-controlled accelerator system, unlike American automobile
companies. On information and belief, Toyota failed to include back-up safety systems that would
prevent uncontrolled acceleration. On information and belief, Toyota omitted the back-up safety
systems in order to save money and increase profits. As a result of the lack of safety systems, there
is no adequate mechanical or electronic failsafe mechanism to allow drivers to stop Toyota vehicles
in the event the acceleration systems malfunction and engage in uncontrolled acceleration.

9. On January 26, 2010, Toyota stopped selling the eight recalled models, stating that
preventing the sale of the vehicles was “necessary until a remedy is finalized.” Despite believing
that the problem was serious enough that it was necessary to keep additional vehicles from being
driven, Toyota did nothing to prevent vehicles already sold or leased from being operated, nor did it
offer to cancel leases and purchases and refund the monies paid by its customers.

10. Consumers have attempted to call Toyota’s 800 number for help or information and
get a recording “all agents are busy...try your call later.”

1. Consumers have attempted to schedule repairs but were told they could not get their
vehicle fixed until they received a letter. When they informed Toyota agents that they were afraid
to drive the vehicle they received no assistance. Upon information I believe, the repairs currently
being performed will not adequately address the dangerous defect.

12. Consumers have not received substitute vehicles and are simply left to drive

admittedly dangerous vehicles.
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